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How can editors better serve authors? // YAN Tingmei, REN
Yangang

Abstract Rejecting manuscripts is an importance link in journal
publishing that editors always have to face. Inappropriate handling
of rejection will influence many authors. Generally, authors are not
satisfactory with editors’ service mainly because of two reasons:
editors did not contact authors before the due time, and the letter
for rejection is not detailed. In this paper, we discuss how to better
serve authors taking Chinese Journal of Practical Internal Medicine
as an example. We suggest that manuscripts solicitation should be
emphasized, more young editorial board members should be invited
to review manuscripts and detailed information should be provided
in the letter for rejection. Through these effective measures, we can
provide better services for authors.
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