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User service strategy of scientific journals based on “Uses and
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Abstract With the deepening of multimedia integration, the rapid
changes in users’ reading habits, and the challenges of journals
management model caused by sudden epidemics, scientific journals
are required to pay attention to the efficiency and quality of
dissemination and to improve user service levels. Based on the
“Uses and Gratification Theory” and from the perspectives of
readers, authors, and reviewers of three types of core users, this
research analyzed users’ different motivations and needs for
contacting scientific journal, and discussed the strategies of
scientific journal to improve user service levels from expanding the
journal’ s exposure to readers, focusing on the perception and
experience of authors, doing full tracking, establishing a review
incentive system, and doing a good job in preliminary review work.
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