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Investigation report on knowledge service application and
willingness of Chinese science and technology workers//YUAN
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Abstract  Our reseach purpose is to further understand the current
situation of applying knowledge service to Chinese scientific and
technical workers, as well as their needs and wishes for knowledge
service, find out the existing problems, and summarize the next
step to better serve scientific and technical workers. Based on
questionnaire survey, we found that the vast majority of scientific
workers regard journal official website, full-text/abstract database,
WeChat official account, online education platformas knowledge
service products, which fully shows that the vast majority of
knowledge service levels of domestic scientific and technical
journals are still in the stage of information service, and “high-
level” knowledge service products have not been provided yet. In
the future, online knowledge service products will tend to be
professional and subdivided, and the efficiency of content
acquisition and transformation needs to be solved. For the vast
number of scientific journal workers in China, how to attract more
scientific workers is the goal for knowledge service platforms.
Keywords periodicals; digital publishing; new media; knowledge
service; questionnaire
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